Why Quest for Active Directory?
Our Solutions Help You:

- Migrate with ZerolMPACT™

- Keep AD available

- Manage AD efficiently

« Audit and report with ease

- Extend AD's reach across platforms

Why Quest for Exchange?
Our Solutions Help You:

- Migrate with ZerolMPACT™
- Manage storage

- Ensure Exchange availability

« Improve performance
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Quickly and Accurately Recover Your Critical Active Directory and Exchange Data
Active Directory (AD) and Exchange are two of the most critical systems in your Windows infrastructure.
Exchange is the foundation of your internal communication and key business applications, while Active
Directory manages essential information about employees and resources — including Exchange files. To sustain
efficient business operations, these two systems must be running smoothly.

The Importance of Protecting Your Active Directory and Exchange data

Human error, as well as hardware or software failures, can easily corrupt AD, system configurations or Group
Policy data. In addition, AD objects can be modified or deleted by mistake and faulty scripts can overwrite
attributes. The result of any of these problems is unplanned system downtime and hours — or even days -
of lost user productivity.

Electronic discovery (e-discovery) inquiries, either to accommodate internal investigations or to comply

with regulatory inquiries, require access to e-mail. IT operation teams typically maintain Exchange recovery
infrastructures so they can perform discovery and recovery when the need arises. These tasks can take hours,
days or even weeks to complete, depending on the scale of the request. At the same time, end users now
demand that IT provide message-level recovery services that have previously been available only to C-level
executives and key business stakeholders.

Restore Any Lost Data Quickly and Accurately

Quest® Recovery Manager for Active Directory empowers you to recover from inadvertent deletions or
changes to your AD data in minutes, not hours. With its remote, online, granular restore capability, you can
recover entire sections of the directory, selected objects and individual attributes without taking AD offline.

Quest® Recovery Manager for Exchange allows you to restore individual, message-level items — including e-mails,
appointments, tasks, contacts, and attachments — from regular Exchange backups and un-mounted .edb information
stores and Notes .NSF files. You can accomplish this without setting up a dedicated Exchange recovery server.
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Recovery Manager

for Active Directory Rely on the Leader

offers fast, online, granular Quest Recovery Suite enables rapid and efficient recovery of business-critical Active Directory and Exchange
recovery of Active Directory, data. Quest has supported Microsoft enterprise directory products since 1993 and currently employs the
System State and Group Policy data. greatest number of AD developers outside of Microsoft.

“Quest Software is the only company About Quest Software, Inc
that offers a product like Recovery !

Manager for Active Directory. Recovery Quest Software, Inc. delivers innovative products that help organizations get more performance and productivity
Manager takes an otherwise cryptic and from their applications, databases and Windows infrastructure. Through a deep expertise in IT operations and a

time-consuming task and makes it very continued focus on what works best, Quest helps more than 50,000 customers worldwide meet higher expectations
simple and rapid. The Sales and technical
support teams have been great. They

are very knowledgeable, and completely
answered all of our questions.”

for enterprise IT. Quest Software can be found in offices around the globe and at www.quest.com.

—Joe Davis
Senior Architect
Tyco Healthcare

Recovery Manager for Exchange
rapidly and efficiently discovers
and recovers business-critical
Exchange data to aid with
electronic investigations and loss
of user e-mail.

“When you manage an Exchange
organization, you receive many requests
to restore a message or folder. Users don't
realize how time-consuming and labor-
intensive it is to track down tapes, and
locate and restore specific information.
Recovery Manager for Exchange takes
the fear out of recovery, making the task
much easier and painless; it definitely fits
our needs and saves us a huge amount
oftime”

—ABarbara Jaeckel
Systems Engineer Specialist
Wheaton Franciscan Healthcare
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