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Intended Audience
This document has been prepared to assist you in becoming familiar with Quest Password Manager. 
What’s New contains the information required to install and use Quest Password Manager. It is intended 
for network administrators, consultants, analysts, and any other professionals using the product.

Conventions
In order to help you get the most out of this guide, we have used specific formatting conventions. These 
conventions apply to procedures, icons, keystrokes and cross-references.

ELEMENT CONVENTION

Select This word refers to actions such as choosing or highlighting various interface 
elements, such as files and radio buttons.

Bolded text Interface elements that appear in Quest Software products, such as menus and 
commands.

Italic text Used for comments.

Bold Italic text Used for emphasis.

Blue text Indicates a cross-reference. When viewed in Adobe® Reader®, this format can be 
used as a hyperlink.

Used to highlight additional information pertinent to the process being described.

Used to provide Best Practice information. A best practice details the recommended 
course of action for the best result.

Used to highlight processes that should be performed with care.

+ A plus sign between two keystrokes means that you must press them at the same 
time.

| A pipe sign between elements means that you must select the elements in that 
particular sequence.
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About Quest Software
Quest Software, Inc., a two-time winner of Microsoft's Global Independent Software Vendor Partner of 
the Year award, delivers innovative products that help organizations get more performance and 
productivity from their applications, databases Windows infrastructure and virtual environments. 
Through a deep expertise in IT operations and a continued focus on what works best, Quest helps more 
than 100,000 customers worldwide meet higher expectations for enterprise IT. Quest's Windows 
management solutions simplify, automate secure and extend Active Directory, Exchange Server, 
SharePoint, SQL Server, .NET and Windows Server as well as integrating Unix, Linux and Java into the 
managed environment. Quest Software can be found in offices around the globe and at www.quest.com.

Contacting Quest Software
E-mail info@quest.com

Mail Quest Software, Inc.
World Headquarters
5 Polaris Way
Aliso Viejo, CA  92656
USA

Web site www.quest.com

Refer to our Web site for regional and international office information.

Contacting Quest Support

Quest Support is available to customers who have a trial version of a Quest product or who have 
purchased a commercial version and have a valid maintenance contract. Quest Support provides around 
the clock coverage with SupportLink, our web self-service. Visit SupportLink at 
http://support.quest.com/

From SupportLink, you can do the following:

• Quickly find thousands of solutions (Knowledgebase articles/documents).

• Download patches and upgrades.

• Seek help from a Support engineer.

• Log and update your case, and check its status.

View the Global Support Guide for a detailed explanation of support programs, online services, contact 
information, and policy and procedures. The guide is available at http://support.quest.com/pdfs/Global 
Support Guide.pdf.

http://www.quest.com
http://www.quest.com
http://support.quest.com/
http://support.quest.com/
http://support.quest.com/pdfs/Global Support Guide.pdf
http://support.quest.com/pdfs/Global Support Guide.pdf
mailto:info@quest.com
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What’s New In Password Manager 4.6
This document discusses the new features included in Password Manager version 4.6, as compared to 
the previous version. For comprehensive information about the new features of Password Manager 4.6, 
refer to the User Guide available from the Documentation page of the Password Manager CD Autorun 
window.

Support for Windows Server 2008 R1 and R2

Password Manager can now be installed and used on a computer running Windows Server 2008 R1 or R2.

Support for Microsoft SQL Server 2008 Including 
Reporting Services

Password Manager uses Microsoft SQL Server to allow administrators to capture and store the application 
activity information and build reports on how the application is being used. Now, you can have Password 
Manager use Microsoft SQL Server 2008 to log the data about the everyday activity of Password 
Manager.

Password Manager ships with a set of predefined reports for SQL Server Reporting Services 2008 
administrators can deploy and use to track user registration activity, analyze information about what 
actions are performed by users in Password Manager, check users’ status in Password Manager, view 
users whose Questions and Answers profiles must be updated, track the statistic information about 
e-mail notifications sent by Password Manager, and analyze what actions are performed by helpdesk 
operators.

Support for the Windows 7 Logon Architecture

You can access the self-service functionality of Password Manager from the Windows 7 logon screen. The 
client-side component of Password Manager, that provides anonymous access to the Self-Service site, 
has been redesigned to support the logon authentication model in Windows 7.

Support for the Windows Internet Explorer 8.0 Browser

The Windows Internet Explorer 8.0 browser has been added to the list of supported browsers available 
for users, helpdesk operators, and administrators to access the Password Manager Web interface.

CAPTCHA Image to Prevent Bot Attacks

Now you can have the Self-Service site display a picture with characters and require the user to enter 
the characters on the picture. This feature provides enhanced protection against automated attacks.

New Reports

Password Manager has been enhanced to include new reports on how the application is being used. You 
can now track the statistic information about e-mail notifications sent by Password Manager, and analyze 
what actions are performed by helpdesk operators.
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HelpDesk Site Integration into ActiveRoles Server Web 
Interface

Now you can easily and seamlessly integrate the HelpDesk site of Password Manager into the ActiveRoles 
Server Web Interface thus providing your helpdesk operators with the ability to comfortably verify user 
identity, reset or change user passwords, assign passcodes for users, unlock user accounts, and 
manager user Questions and Answers profiles without leaving the familiar Web UI.

Extended Quest Defender Integration

Now you can configure Password Manager to be used with Defender for authenticating users not only 
when resetting their passwords or unlocking their accounts, but also when changing user passwords and 
managing their Questions & Answers profiles to provide increased security.

Quest Defender is a two-factor authentication solution that authenticates users using a one-time 
password (OTP) generated by a hardware token.

Granular Password Age Policies

Password Manager now provides the ability to configure different password age policies for different user 
groups. For example, it may be necessary to add minimum and/or maximum password age requirements 
for certain users in the organization. The administrator can now easily apply a password age policy to 
users from a certain group or Organizational Unit in a domain.

Integration with Quest Quick Connect

Quick Connect is an application that synchronizes identity related data across multiple identity data 
sources (called connected systems) and Active Directory utilizing ActiveRoles platform either by schedule 
or by initiating sync actions on demand.

Quest Password Manager is capable of integrating with Quick Connect to leverage its functionality and 
enable users, helpdesk operators, and administrators to more efficiently manage passwords across 
multiple data sources in the enterprise. For the complete list of the data sources supported by Quick 
Connect, see the documentation for Quick Connect.
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