


helps protect our business.”

Foglight resolves problems up to 92 percent faster than before. “Thanks to Foglight, it takes about five 

minutes to solve a problem now instead of 30 to 60 minutes, helping to improve customer service 

levels,” explained Iqbal Mohammed, chief of systems and database administration, ADCB. “Also, 

Foglight alerts us of issues, such as when our storage levels exceed 80 percent, which saves us nearly 

three days per month in maintenance time.”

Additionally, Foglight has enabled ADCB to use its resources more effectively and has reduced its 

overtime expenditure. “The information provided by Foglight is so detailed that we can immediately 

identify the right resource to resolve the problem, rather than having to involve a whole team of 

people,” added Mohammed. “Our IT staff experience less anxiety as we are no longer required to solve 

issues during weekends and holidays.”

Spotlight on Oracle has also reduced the amount of time to identify issues in this environment by 97 

percent. “Spotlight helps us diagnose problems much faster,” stated Mohammad. “Previously, it took as 

at least 30 minutes, but now we can do it in under a minute.” 

ADCB’s use of SharePlex has dramatically reduced the number of ATM timeouts, enabling the 

introduction of a new SMS service to send banking information to customers on their mobile phones. 

“SharePlex’s replication capabilities have facilitated a separate and real-time reporting environment 

with high performance levels, reducing the level of ATM timeouts by over 85 percent down to only 

four or five per day,” stated Mohammad. “The improvement to performance has enabled us to 

implement our new SMS service, ensuring the bank keeps abreast of its competitors.” 

About Abu Dhabi Commercial Bank

Abu Dhabi Commercial Bank (ADCB) is a diversified full service bank.  Other than banking services that 

span corporate, retail and commercial banking, ADCB is active in the areas of treasury derivatives, 

infrastructure finance, private banking and wealth management. Since 1985 ADCB has reported 

successive years of record profits and consistent growth. Its approach is driven by the ability to create 

value for customers by leveraging its skills and expertise. Amongst UAE banks, ADCB has the second 

largest deposit base with total assets as at 31/12/2006 of AED 81.1 billion and net profit of AED 2.147 

billion in 2006. ADCB’s strong franchise, supported by a network of 40 branches in UAE and two 

branches in India is reflected in its recent rating of Aa3, which is the highest awarded to a bank 

instrument in the Middle East. The Government of Abu Dhabi, through Abu Dhabi Investment Council 

(ADIC), holds 65% of the capital while the rest is held by various UAE Institutions and Nationals. ADCB’s 

market capitalisation as of 31/12/2006 was AED 22.8 Billion (US$6.2 Billion). ADCB was named “Best 

bank in the UAE” by international finance magazine Euromoney at the 2007 Euromoney Awards for 

Excellence in the Middle East in Abu Dhabi. For more information, please visit www.adcb.com.

About Quest Software, Inc.  

Quest Software, Inc. delivers innovative products that help organisations get more performance and 

productivity from their applications, databases and Windows infrastructure. Through a deep expertise 

in IT operations and a continued focus on what works best, Quest helps more than 50,000 customers 

worldwide meet higher expectations for enterprise IT. Quest’s Windows Management solutions 

simplify, automate and secure Active Directory, Exchange and Windows, as well as integrate Unix, 

Linux and Java into the managed environment. Quest Software can be found in offices around the 

globe and at www.quest.com.
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